Flat 4

124 Alderney St
Lordon

SW1TV 4HA

16" June 2010

Re: Reference for Good London Builders

I'was recommended to use Good London Builders by a friend so | contacted the
MD, Rory Gordon to set up a meeting. He came to the flat and spent a decent
amount of time understanding what | wanted to achieve from the property.

What | found really helpful was his experience in making suggestions about what |
could do with particular rooms and aspects that | have being wanting to solve for
some time. We worked around a solution to a rather unusual roof terrace that |
have and he proposed creating a door out of a sash window - it works really well
and now gives me excellent access to the roof terrace unlike before.

Their attention to detail was excellent and | felt that | was in really good hands. Rory
put together a full brief for me, which we worked through over a number of
meetings. We then agreed on it and he introduced me to 3 of his building teams.
After a week or so we had the quotes in and based on my meeting of the builders,
their costs and Rory's recommendation we decided on one team. | also decided to
appoint Rory as project manager.

Having agreed a start date, | was given a detailed timeline of how the job would
progress and this was adhered to perfectly under the close supervision and strong
arm of Rory! | was kept updated on a daily basis with photographs from site - this
was invaluable because | am extremely busy at work and simply don't have the time
for any kind of supervision, but to review the pictures and respond to any questions
on my Blackberry was the only way | could have been involved.

Ultimately Rory and his team delivered an excellent product, the job finished on
budget and the quaility of finish was very good. | was aiso impressed that where
possible Rory will pass on trade discounts on materials meaning that you also
benefit from his connections as well.

Allin all a really excellent job and | would whole heartedly recommend Rory and his
team at Good London Builders.

Kind regards

flon st

Susan Arnott




