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Rory Gordon — Good London Builders

| used Rory and Good London Builders when | first bought and refurbished my London flat a
number of years ago and was delighted then with the service and the results. So when | had
a recent heating and building issue with the same flat he was the obvious person to turn to
and | was yet again very happy indeed with the planning of the project, the implementation,
the budget control and the end result.

One of the great strengths is that Rory and his team are totally solution -based. | had a
particular heating and refurbishment issue and Rory worked imaginatively around the
problem, coming up with innovative but practical ideas that worked within budget. Good
London Builders also provided me with a ‘whole project ‘approach — right from first
organizing removal of contents, storage, then building, making good, and final checks on the
completed works. Communication was always first rate. | got a daily update on progress
and also regular cost updates against budget. As this was not my main residence and to
some extent had to view the project ‘long distance *, it was critical to me that | could trust
Rory and his team to report back on the work as it progressed, to secure the premises at all
times, and to respond with solutions as issues emerged. Good London Builders delivered on
all these fronts. | would add that the people Rory uses to work on the project were all top
rate, reliable and well managed throughout.

| strongly recommend Good London Builders.
Ruth Goldman .
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